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Job discipline is a cornerstone of the effectiveness of modern organizations, representing the
behavioral and administrative framework that ensures the smooth flow of work and the efficient
achievement of organizational goals. This research aims to study the importance of job discipline
in the work of a messenger, a vital role closely linked to the flow of information and the speed of
completing transactions both within and outside the organization. The research employs a
descriptive analytical methodology that addresses the concept of job discipline in its various
dimensions (temporal, behavioral, ethical, and administrative), analyzes the nature of the
messenger's tasks, and reveals the direct correlation between the level of job discipline and the

quality of performance in this sensitive role.

The study's findings indicate that job discipline for a messenger is not merely a formal adherence
to deadlines, but rather an integrated system encompassing punctuality, accuracy in task execution,
maintaining confidentiality, maintaining a professional appearance, adhering to official
procedures, and upholding ethical standards in dealing with clients and external parties. The study
also demonstrated that weak job discipline among messengers leads to a cascade of negative effects
on the entire organization, ranging from delays in transactions and lost documents to a decline in
the organization's image and morale. The research recommends that institutions adopt an
integrated approach to promoting job discipline, combining clarity of expectations, continuous
training, fair incentives, and effective supervision, with a focus on building an institutional culture

that values discipline as an intrinsic value and not just as a control measure.
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